Weekly Report
This week, I have finished the whole final paper. I contacted with Dr. Lipsett of the EHIB chief, he advised two experts editing my final paper; the first one was Cecile Eclache for English writing in paper, the second was Dr. Barbara Materna of the OHB chief, who will review the technical aspects of paper.
I paid a visit to San Francisco Poisoning Control Center; the state established a new system for providing uniform poison services for the entire state in 1997. The California Poison Control System (CPCS) include four existing poison centers: UC Davis Medical Center, San Francisco General Hospital, Children's Hospital Central California, and UC San Diego Medical Center.  

The CPCS job is real amazing in U.S. At first, a single toll-free 800 number is available to all areas of California. The sites use identical telephones, computer programs and databases, recording systems and automatic call distribution systems. By calling 1-800-222-1222 anywhere in California, you can obtain emergency information on: swallowing poison, eye or skin irritation from toxic substances, inhalation of noxious fumes or vapors, even pet poisoning exposures, etc. But we mainly focus on the occupational poisoning in Shanghai. 
Secondly, the staffs of CPCS include not only pharmacists, physicians, but also nurses, and poison information providers. And all staffs must pass the national examination. The other thing, I thought it was very remarkable that CPCS always belongs to the university and can use medic student as the part-time staff after uniform training. The significant workforce insufficiency is the most obstacle for us to promote the PCC in Shanghai.
Thirdly, the CPCS use uniform protocols and guidelines; have identical health education materials, which result in uniform quality poison information for the entire state.
In summary, I did learn much from this visit, there were so many good ideas that can be used for reference in Shanghai PCC. 
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