California-China Environmental Health Training Program
Training Activities of Liming WU

Issue: EPA Regional Risk Assessor training: Risk Communication & Public Involvement

Date/Time: May 1, 2006    1:30 p.m. ~ 4:30 p.m.

Location: 75 Hawthorne Street, Rm 809, San Francisco
Participants: Alvin Chun, Liming Wu, Dong Yuan, other attendees
Summary:

From May, 1 to May, 4, we had attended the EPA Regional Risk Assessor training meeting. The first day’s course was Risk Communication & Public Involvement, taught by Alvin Chun. There are three objectives of the course: provide insights and tools, share experiences and make it enjoyable. During the training process, Alvin provided a question according to different topics firstly. Then attendees would show his/her opinion in term of the question. At last, Alvin spent several minutes making a commentary and explaining how to make communication with public.
Comments:

This training lesson was very exciting, and it gave me a basic conception about risk communication. The most impressive topic of the lesson was how to build the relationship and trust between you and the public. Actually, we are in a very powerful position with enough influence if we can maintain a trusting relationship with public. However, when we do something to damage the relationship, public can disengage and look forward to others who will hear their voice such as the higher level officials, the news media and other concerned citizens. Then you will lose your influence and capacity to negotiate. This is a loss of your power. This situation can be quite fatal to our work, the public are frightened, and upset they can realize risks as being high and be motivated to take action accordingly. It is possible that when enough people have the same feeling, they can effectively change a decision despite your careful work. Because of this potential power that public have, we should deal with them as our “boss”. If we really believe that the public has the potential power to reverse our decisions, we may be more willing to see them as our potential bosses and have the appropriate attitudes and actions. It doesn’t mean yielding, as a matter of fact it means treating people with respect, making sure that expectations are clear, and having a willingness to negotiate within those expectations. Thereby, I think the greatest challenge we are facing is our attitudes. 
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